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ITSA Credit Application

I am an existing Insolvency and Trustee Service Australia customer (Please tick):

Yes
No
PPSR Account Customer Number
(if known or applicable):

Customer details:


Trading name of organisation Entity type Business type
Registered company name

ABN

ACN
Date established

Annual turnover
(
)
Number of employees
Phone number

Fax number
Email

Trading Address:


Address

Postal address:


Address

Proposed credit limit:
$

Please indicate the services which you will be using:


Debt Agreement
Proposal Fee
Official Receiver Notices
NPII Searches

Other


Bankruptcy Notices
& Extensions S188 Filing Fee PPSR


Please specify
Please indicate your anticipated level of usage of the previously specified services per annum (transaction volume):

Debt Agreement
Proposal Fee
Official Receiver
Notices
S188 Filing Fee
PPSR Searches


NPII Searches
Bankruptcy Notices
Bankruptcy Notice
Extensions
PPSR Registrations
Contact person:


Title


Given name


Surname
Position of contact person
( 
)
Phone number
( 
)
Fax number
Email
Invoicing information
Send invoices by:

Fax
Email

Post
Invoice fax
Invoice email
Postal address for invoices
Trade/supply referees:


Business/company name of referee
Title

Given name

Surname
Address
City
State

Postcode
Contact
Phone
Business/company name of referee
Title

Given name

Surname
Address
City
State

Postcode

Contact
Phone
Trade/supply referees
(continued):


Business/company name of referee
Title

Given name

Surname
Address
City
State

Postcode
Contact
Phone
Directors, sole traders and partners:


Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Directors, sole traders and partners (continued):


Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Position
Title

Given name

Surname
Address
City
State

Postcode
Terms and Conditions
1.
In applying for credit with the Insolvency and Trustee Service Australia, I/we (who in these terms will be referred to as
"the Customer") acknowledge that any credit granted following this application will be subject to the terms and conditions stated in this application or as subsequently varied by the Insolvency and Trustee Service Australia at its discretion and advised to the Customer.
2.
Payment terms are "Net 30 Days", payment being due within 30 days from the date of invoice unless alternative terms are agreed upon by the Insolvency and Trustee Service Australia in writing. Account payments are not subject to any settlement discount.
3.
Credit limit approved by the Insolvency and Trustee Service Australia and advised to the applicant must not be exceeded. The Insolvency and Trustee Service Australia periodically reviews its credit limits. By signing these Terms and Conditions of Credit, the Customer permits the Insolvency and Trustee Service Australia to review and revise its credit limit from time to time. The Insolvency and Trustee Service Australia may increase or reduce the Customer's credit limit at the Customer's specific request. The Insolvency and Trustee Service Australia may also reduce the Customer's credit limit without approval, but the Insolvency and Trustee Service Australia will not reduce the Customer's credit limit below the outstanding balance on the Account at the time of the reduction without prior communication with the Customer.
4.
The Insolvency and Trustee Service Australia, or its representatives, reserves the right to actively pursue collection of outstanding amounts, and costs including but not limited to external collection agent fees, legal and court costs, if any, will be passed on to the account of the Customer.
5.
The Insolvency and Trustee Service Australia may at any time set-off amounts owed by the Insolvency and Trustee Service Australia to the Customer from the amounts owed by the Customer to the Insolvency and Trustee Service Australia. The Insolvency and Trustee Service Australia will apply payments against the oldest outstanding amount due.
6.
The Customer indemnifies and holds harmless the Insolvency and Trustee Service Australia and its officers, employees and agents from and against all actions, claims, proceedings or demands which may be brought or made against it or them or any of them in respect of any loss, injury, or damage arising out of any breach of these Terms and Conditions by the Customer or any negligent act or omission by the Customer and from and against all damages, costs and expenses incurred in defending or settling any action, claim, proceeding or demand arising from such breach, act or omission.
7.
The Customer accepts and acknowledges that the Insolvency and Trustee Service Australia hereby may, pursuant to s. 18E(8)
of the Privacy Act 1988, disclose information disclosed in the course of this credit application to a credit reporting agency.
8.
The Customer hereby agrees to the Insolvency and Trustee Service Australia obtaining personal information from a credit reporting agency or a credit provider for the purpose of assessing this application for commercial credit (including information as to creditworthiness); and agree to that agency or provider providing that information to the Insolvency and Trustee Service Australia for that purpose, pursuant to ss. 18K(1) and 18N (1) of the Privacy Act 1988 and para. 2.12 of the Credit Reporting Code of Conduct issued under s. 18A of that Act.
9.
The Customer further agrees to the obtaining from, and provision by, any such credit reporting agency or a credit provider further credit reports, which may assist the Insolvency and Trustee Service Australia in recovering any sums outstanding under the terms of the commercial credit agreement to which this application may lead.
10.  The Insolvency and Trustee Service Australia is not liable for any costs incurred in the completing of this Credit Application form. The Customer is responsible for any stamp duty or other government charges levied on or in connection with this Application, Terms and Conditions, credit facility or guarantee.
11.  The Customer agrees that is the sole responsibility of the Customer to advise the Insolvency and Trustee Service Australia of any change of address or contact information in wiring within a timely manner but no later than 30 days from when the change is effective.
12.  In the event of a dispute the Customer remains liable for the charge until the Insolvency and Trustee Service Australia has confirmed otherwise in writing. For the avoidance of doubt full payment of invoices are required by the due date despite any disputes on charges. Insolvency and Trustee Services may request general purpose financial reports and other financial information for the assessment of this credit application and future assessment should it deem that it is necessary or desirable to do so. If any said financial information is requested and not provided then no further assessment will take place for the purpose of this application.
Director’s Guarantee
13.   If the Customer is a body corporate, the Insolvency and Trustee Service Australia may require its directors or officers to
guarantee repayment of the balance of the credit facility, that is issued as part of this and any future application. Where one or more directors of the Customer resigns or otherwise vacates their position, then the Customer is required to provide a Guarantee for each new Director within 14 days of the change becoming effective together with notice in writing a current list of directors.
Confidentiality of the Applicant's information
14.  Except as required by law, the Insolvency and Trustee Service Australia will only use or disclose the Customer's personal
information as necessary for the credit facility - for example, to Accounts Receivables staff or to external auditors.
Termination, Suspension and Default
15.  In the event that full payment is not received by the due date the credit limit may be suspended or cancelled without notice.
Reinstatement of credit terms after any such suspension will be at the discretion of the Insolvency and Trustee Service Australia but in any event will not be prior to the due account being paid in full.
16.   The Customer acknowledges that the Insolvency and Trustee Service Australia may suspend or terminate the application immediately (with or without written notice) upon default where the Customer:
(a) obtains credit by fraud, dishonesty or omission; or
(b) allows the amount of a monthly statement to remain unpaid for more than 30 days from its due date; or
(c) breaches any of these Terms and Conditions; or
(d) being an individual, commits an act of bankruptcy; or
(e) being a body corporate, becomes externally-administered or has an application for winding-up filed against it; or
(f)  uses the arrangement in circumstances where the Insolvency and Trustee Service Australia believes that the continued use of the arrangement may cause loss or damage to the Applicant or the Creditor;
(g) in the opinion of the Insolvency and Trustee Service Australia any change in circumstances, including, without limitation, changes in the Customer’s constitution, ownership, membership, control status or ability to provide security for payment of amounts which have or are likely to be charged to the Account, makes the continuance of the application undesirable or unsatisfactory; or
(h) where one or more persons guarantee the Customer's obligations under the Arrangement - that person or those persons withdraws his, her or their guarantee.
17.  In the event the Customer fails to comply with any default notice issued under these terms, the Insolvency and Trustee Service Australia reserves the right to notify credit reporting agencies of said default. The Customer acknowledges that any damages suffered by the Customer as a result of said listing is solely the Customers responsibility and holds the Insolvency and Trustee Service Australia, its employees, agents and assignees safe from claim in respect of any said damages.
18.  If the credit facility is cancelled or suspended then the Insolvency and Trustee Service Australia may require immediate payment of all outstanding amounts. Suspension or cancellation does not affect any of the Customer's obligations in respect of the
credit facility.
19.  The Customer must pay to the Insolvency and Trustee Service Australia any amounts reasonably incurred or expended by the Insolvency and Trustee Service Australia in exercising its right under the application as a result of default by the Customer or as a result of any circumstance referred to in clause 16.
Variations
20.  The Insolvency and Trustee Service Australia may vary these terms and conditions with respect to future transactions between
the Insolvency and Trustee Service Australia and the Customer:
(a) by agreement between the Insolvency and Trustee Service Australia and the Customer; or
(b) unilaterally by the Insolvency and Trustee Service Australia giving to the Customer not less than seven days’ prior written notice specifying the variation and the date on which the variation becomes effective.
Notice of the variation under this clause need not be sent separately and may be sent with the Customer’s statement of account or as part of any other correspondence.
Conflict of Interest Declaration
Is any member of a Directors, Partners, Financial Controllers immediate family an officer of the Insolvency and Trustee Service Australia, if Yes please provide details:


Yes
No
Details
Acknowledgement
I / We:


Title


Given name


Surname
Address
Organisation (if applicable) Position/capacity (if applicable)
Title

Given name

Surname
Address
Organisation (if applicable) Position/capacity (if applicable)
Hereby Declare That:
Execution
Signed by the applicant/s:

1.   
The information provided is true and correct and the Customer acknowledges that in determining to supply services, ITSA will rely on the representations made in this Application.
2.   
I have read the Terms and Conditions of credit outlined in points
1-20 in this form.
3.   
I am not aware that the Customer has any unsatisfied defaults registered, unregistered defaults, pending judgments or orders which may impact this application or the Customer's ability to repay any credit offered.
The Applicant agrees to be unconditionally bound by the above Standard Terms and Conditions of Credit and acknowledges that all services are provided subject to and on the Standard Terms and Conditions of Credit.
Send completed form to: GPO Box 821, Canberra, ACT, 2601
INTERNET:  www.ppsr.gov.au
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